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The onset of COVID-19 posed significant challenges to the current healthcare systems worldwide, testing these systems' capabilities to respond to pandemics and the general preparedness (Peek, Sujan, & Scott, 2020). Additionally, the pandemic was a test to digital health's maturity in the so-called digital era, testing what technology has to offer in a competitive healthcare environment (WHO, 2020). Therefore, in the face of the outbreak, one way in which digital technology may be employed to address the urgent needs in healthcare is in providing an immediate response. COVID-19 is a highly contagious disease, meaning it can be transmitted between individuals with ease. Therefore, contact tracing, surveillance, and testing are the main components constituting the virus's overall public health response (Alwashmi, 2020). For instance, in China, where the virus was first reported, data-driven technologies were applied to trace individuals who had been in close proximity to patients. 
Additionally, digital health may help improve diagnostic accuracy, making diagnostics more effective and reliable in detecting positive cases and making it available to a larger population (WHO, 2020). Through digital health, the hospital may deploy AI-powered CT imaging tools that reduce CT reading time considerably, ensuring that doctors respond to a larger population while maintaining accuracy in diagnosis and testing procedures. Besides, digital health has, for a long time, been credited for facilitating data sharing within the healthcare industryAlwashmi, 2020). Therefore, it may be an effective channel for ensuring data is readily available to facilitate COVID-19 surveillance and provide information on operations, such as organization capacity and how resources are managed (Peek, Sujan, & Scott, 2020). 
Finally, in the face of a public health crisis, it is common for healthcare organizations to overlook data privacy and protection, putting patient data in significant danger of falling into the wrong hands (Peek, Sujan, & Scott, 2020). However, analytics may link information security and risk management and re-identification through digital health, facilitating confidentiality of patient information. Additionally, digital health may form the basis for the formulation of special legislation, specifically addressing issues of data security in the face of a pandemic like COVID-19(Peek, Sujan, & Scott, 2020).
Utilizing Telemedicine during COVID-19
Empirical evidence has revealed that in the face of a public health crisis, individuals with the commonly occurring and treatable conditions, including the seniors, underprivileged, and underserved, often suffer the healthcare resources are diverted towards the pandemic (Peek, Sujan, & Scott, 2020). However, healthcare organizations may utilize telemedicine to provide the much-needed primary care and outpatient services to these individuals in various ways. One way is by identifying the current gaps in care regarding healthcare provision of care to disproportionately affected communities (WHO, 2020). For instance, seniors, underprivileged, and underserved communities do not have access to digital devices that facilitate telemedicine, which is a major barrier to telehealth. However, through the adoption of AI technologies, healthcare organizations can undertake an analysis of their service delivery approaches, identifying the challenges in attending to the needs of seniors, underprivileged, underserved communities (WHO, 2020). 
Additionally, as the COVID-19 pandemic spread worldwide, most healthcare organizations closed their outpatient services entirely, citing patients' security and maintaining the requirements of social distancing (Jercich, 2020). Therefore, most healthcare organizations adopted telehealth to conduct online consultations while revamping the already existing online telemedicine platforms to meet the seniors' needs, underprivileged, and underserved communities (Jercich, 2020). For instance, healthcare organizations are AI-powered imaging to allow medical practitioners to read patient CT scans from miles away. 
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